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17. Eppler, M., Helfert, M.: A Classification and Analysis of Data Quality Costs, in: 

Proceedings of the 9
th

 MIT Information Quality Conference, 2004. 

 

18. Hyams, R., Eppler, M.J.: Information Quality in Complex Sales, Proceedings of the 

9
th

 MIT Information Quality Conference, 2004. 

 

19. Eppler, M., Cantoni, L.: Information Quality in e-Government. In: Proceedings of the 

CAiSE ‘05 Second International Workshop on Information Quality, Heidelberg: 

Springer, 2005. 

 

20. Mengis, J. Eppler, M.J.: Persistence through Visualization in Knowledge-intensive 

Conversations, in: Proceedings of the International Conference on Information 

Visualization  IV05, London, 2005. 

 

21. Eppler, M.J.:  let’s focus: A Visual Knowledge Communication Suite Enabling 

Knowledge Dialogues, in: Tochtermann, K., Maurer, H. (Eds.) Proceedings of the 

fifth international conference on Knowledge Management Iknow, 2005. 

 

22. Mengis, J.  Eppler, M.J.: Understanding and managing knowledge-intensive 

conversations, in: Proceedings of the 2005 KMAP Knowledge Management Asian 

Pacific Conference, 2005. Nominated for Best Paper Award. 

 

23. Mengis, J., Eppler, M.J.: Inside the black box of knowledge integration: managing 

knowledge-intensive conversations, in: Proceedings of the annual Conference of the 

European Academy of Management EURAM, 2005. 

 

 



 11 

24. Eppler, M., Burkhard, R.: A Framework for the Visual Representation of Knowledge, 

in: Proceedings of the Multi-Conference Wirtschaftsinformatik, Passau, 2006. 

 

25. Eppler, M.J.: Towards a pragmatic taxonomy of knowledge maps, in: IEEE 

Proceedings of the International Conference on Information Visualization, IV05, 

London, 2006. 
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